
Clinician’s Pocket Guide 
 

www.lipixportal.org 

For Additional Help: 
 

Call the LIPIX Help Desk at  
877-MY-LIPIX  
(877-695-4749) 

Or 
email support@lipix.org  

VIEWING PATIENT DATA 

You can view many different pieces of clinical 

information for your patient.  

This information is divided onto clinically 

friendly tabs.  

Routine Lab Results Tab - The most common lab results for a patient can be viewed in a cumulative 
table format.   
a. Values in red text represent abnormal values.  
b. Values with an asterisk (*) appended indicates that comments exist for that value.                                                                  

- Click on the value itself to view these comments. 
c. Values with a pound (#) appended indicates that the reference range for that test is different from 

that of other similar tests. 
       - Click on the value itself to view the reference range 

Patient information icons—Click an 

icon to view a patient’s..  

Demographic information 

Allergies 

Other addresses 

Aliases 

Abnormal lab results 

Encounters Timeline - Each box represents an encounter 
for the patient.   
a. You can select / de-select encounters to view information from 

those specific episodes. 
b. Click a segment on the timeline to view all encounters during that 

period.   
c. The <-> / <+> can be clicked to hide / show the timeline. 

Click here to return to the 
patient search page. 

http://www.lipixportal.org


Input search criteria in 
the appropriate fields 
and click “Search” 
 
Minimum Recommended 
Search Criteria: 

Last and First Name 

               or 

Last Name and DOB 

 
Notes:  
1. Always type the 

whole search term, 
even if spelled      
incorrectly 

2. The more info       

submitted the more 
targeted the search 
results 

Breaking The Glass 
In an emergency the 
clinician can see  
patient information 
without explicit     
consent by checking 
the “Override Con-
sent Policy” check-
box and entering the 
“Reason” and 
”Authorized by”.    
 

Note: Access will be 
audited 

Use the “Check Boxes” on the left to select the records you would like to view then click “View Selected Patient Records”.   

Verify the associated information to ensure the proper patient records are selected. 

The “Document Types” column dis-
plays icons representing the clinical 
information you will find in that patient’s 
chart.  

The icons represent allergies, en-

counter summary documents, lab 
results, radiology reports, and 
medication information. 

 

Additionally, Encounter and Diagnosis 
information is available for all patients. 

LOGGING IN TO LIPIX 

Via the Web - Go to www.lipixportal.org.  Log in with 
the username & password provided to you by LIPIX. 

Authentication Challenge 
Enter the 7-digit pass code sent to your mobile device 
via text message or voice recording and click 

“ Submit ” .  

Upon successfully submitting your pass code, you will 
be taken to the LIPIX Clinical Viewer. 

Via Eclipsys Sunrise Clinical Manager (SCM) -  
Select a patient and click on the “LIPIX RHIO” tab.  

You will be automatically redirected to the LIPIX  

Clinical Viewer.  

Search fields will be pre-populated with patient’s 

demographic information.  

Click the “Search” button to retrieve a list of patient 

records.  

SEARCHING FOR PATIENTS 

 

 

 

SELECTING A PATIENT 

 

* 

** 

IMPORTANT POINTS 
 

1. LIPIX provides a single patient-centric view of a    
patient’s records from many providers 

 
2.   The LIPIX record should never be considered a     

complete record because: 
a. Some facilities may not have data in an electronic 

format or may not be participating 
b. Data may pre-date LIPIX activation at a facility 
c. A patient may have hidden information from 

his/her providers 
d. A patient may have not have given consent for 

his/her information to be viewed from certain  
facilities 

 
3. A patient may have multiple records from disparate 

facilities (*) 

a. LIPIX will attempt to link records that appear to 
be for the same individual 

b. Ultimately, it is up to the clinician to choose which 
record(s) belong to the patient 

4. Search results appear in order of relevance to entered 

search criteria (**)  


